
Group Insurance plan
for retIred ManaGeMent personnel
of the Quebec publIc and parapublIc sectors

neW preMIuM rates as of JanuarY 1, 2014 

This document provides you with your new premium rates and 
information about certain changes effective as of January 1, 2014. 
Please store this document with your booklet for future reference.

For any questions about your group insurance plan, please contact 
SSQ Customer Service from 8:30 a.m. to 4:30 p.m. Monday to Friday, 
at 1-888-400-0023. 
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1. changes made to your plan as of January 1, 2014

1.1 exemption entitlement 

 The first two paragraphs of section 1.7.1 Exemption 
entitlement on page 9 of your booklet will be replaced by:

 “The purpose of this provision is to allow participants 
to maintain the right to participate in the accident and 
health insurance plan at a later date if theyr are covered 
under another group insurance contract providing a drug 
coverage. This exemption entitlement is defined as follows:

 A retiree may cease to participate in the accident and health 
insurance plan by providing evidence to SSQ that he is 
covered personally or by his spouse under a group insurance 
plan providing a drug coverage. However, the retiree may 
choose to participate in the Life Insurance Plan.” 

1.2 eligible expenses, reimbursements and deductible 
(information missing from booklet)

In order to understand the example provided in the gray 
box on section 1.10 on page 13 of your booklet, please add 
the following information to point c) :

 “let us assume that the cumulative total of expenses paid 
by ssQ for all professionals in this group is $740.”

1.3 exclusions to prescription drug coverage (sunscreens) 

The exclusion of sunscreens from prescription drug coverage 
will be changed to specify that all sunscreens are excluded 
from being eligible to reimbursement. As such, item 6. on 
page 23 of your booklet will be replaced by: 

“6. suncreens”.

1.4 The whirlpool bath is added to the exclusions applying to 
therapeutic devices listed at section 3.2.6 on page 26 of 
your booklet.

the new way to manage your ssQ group insurance!

have you registered for access | plan Members?

At the Access Web site, you can:
- Register for direct deposit of your benefits
- Consult your electronic claim statements 
- Obtain tax receipts 
- Consult the list of coverage contained in your contract
- Check total benefits received
- Verify or change your life insurance beneficiary 

Register today at ssq.ca by clicking on the access | plan Members 
icon in the Group Insurance section of the Web site.

2. new premium rates as of January 1, 2014 

 The following table presents the new premium rates that will 
become effective as of January 1, 2014.

 Please note that no premium holiday will be granted 
in 2014. 


